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GOVERNMENT OF INDIA
MINISTRY OF FINANCE

qFFfi{ stwgTrgt, frr srqfdq, (!FN fu, gq{t
Office of the Addt.Commissioner of Income-tax,Tumkuru Range,Tumakuru

Tetephone:0816-22002,47 /2201806 E-Mait:tumkur.addtcitrdr:ncomerax or .in
F. No. 1 0/ HOUSE-KEEPI NG /Addt. C tTl 2020-21 Dated: 15.05.2020

DER NOTI FOR INTEGRATED HOU
SERVICES AT

1. The Office of the Additionat Commissioner of Income-tax, Tumakuru Range,
Tumakuru invites sealed quotations from reputed agencies for providing
Integrated Housekeeping Management Services at for a period of one yeai
from the date of award of the contract which may be extended by one more
year on same terms and conditions, subject to satisfactory performance of the
Service Provider.

2. Tender forms atong with terms and conditions can be obtained from the
Income-tax Officer Ward-4 & DDO, O/o. Additional Commissioner of Income-
tax, Tumakuru Range, Tumakuru on att working days from the date of
pubtication of the tender notification upto 22.05.2020 between 11.00 a.m.and
05.00 P.ffi., by payment of Rs.500/- onty (Non-refundabte) by crossed demand
draft drawn in favour of ZAO, CBDT, Bengaluru.

3. The tender forms and other related detaits can also be downtoaded.without
cost, from the website www.incometaxbengaturu.in

4. The last date for receipt of fitted-in tender form is 22.05.2020 till 05.00 p.m.

Addt. Co me Tax
T ru Range, Tumakuru
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CHAPTER.I

BID REFERENCE
DOMESTIC COMPETITIVE BIDDING

(Through Tender)

1 Scope of Work To provide Integrated Housekeeping Management
Services in Income-tax Offices, Tumakuru which
shatl inctude the fottowing:

a. House-keeping
b. Gardening
c. Maintenance at Administrative btock and

staff Quarters.
The scope of work is described in further detail in
the Tender document.

2 Type of Tender The tender shat[ be furnished under a Two'Bid
System in which the Technical Bid and Financial
Bid are to be submitted separatety.

3 Contract Period One year from date of signing of the contract,
which may be extended by one more year on
same terms and conditions, subject to
satisfactory performance of the Service Provider.

4 Earnest Money Deposit Rs.2,000/-

5 Mode and Vatidity of
E.M.D.

Crossed Demand Draft/Pay Order/Banker's
Cheque, issued by Scheduted Banks after the date
of advertising the tender drawn in favour of
'ZAO, CBDT, Bengaluru ' vatid for a period of 90
days.

6 Vatidity of performance
Bank Guarantee

Shoutd be vatid for the duration of the contract
and up to 180 days after the expiry of the
Contract.

7 Cost of Tender Document
(Non-Refundabte)

Rs.500/-(Rupees five hundred onty) by crossed
Demand Draft drawn in favour of ZAO, CBDT,
Bengaluru.
(Free of cost if downloaded from website )

8 Date of opening of the
Tender

26.05.2020
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9 Date and time of ctosing
of the Tender

5:00 PM on22.05.2020

10 Date & Time of Opening
of Technicat bid

26.05.2020
11:00 Hrs.

11 Date & Time of opening
of Financiat Bid

lmmediatety after the opening of the Technical
Bid or as decided by the Tender Committee
depending on the time avaitabte.

12 Deposit of Bid Documents The Technicat bid and Financiat bid shoutd be
furnished in a ctosed Envetope, property sealed
and superscribed as 'Tender for Housekeeping
at Income-tax, Tumakuru' and submitted to the
lncome-tax Officer Ward-4 & DDO, O/o.
Additional Commissioner of Income-tax,
Tumakuru Range, Tumakuru before 3.00 PM on
22.05.2020.

13 Period of
commencement of Work

Within 10 days of issue of Work Order or as
specified in Work Order.

14 Tender Vatue Rs.10,00,000/- p.a. (approx.)
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CHAPTER-II

ELIGIBILITY CRITERIA

The Bidder must satisfy the foltowing etigibitity criteria:-

2.1 The Bidder shoutd be engaged in providing Housekeeping Management
Services, which apart from other services must mandatorily inctude
Housekeeping Services, as described under the scope of work.

2.2 The Bidder should have provided such services as mentioned at 2.1 above,
every year during the last two years i.e. from F.Y. 2018-19 and 2019-20,
at teast under two different Contracts invotving contract vatue of not
tess than Rs.8 lakhs each.

2.3 The Service Provider must have deptoyed a minimum number of 400
persons during the year 2019-20. Copies of the work orders for atl the
Contracts performed during the year 2019-20 may be furnished as proof
for the same.

2.4 Copies of work orders received from the ctients for providing the Integrated
Housekeeping Facitity Management Services shoutd be enctosed with the
Technical Bid as evidence for the same.

2.5 The bidder shoutd be registered under Emptoyees' Provident Fund Act,
Emptoyees' State Insurance Act, Contract Labour Act and the Goods and
Services Act. The copies of the retevant certificates of registration under
the respective provisions / Acts should be furnished atong with the
Technical Bid.

2.6 Bidder shoutd not have been btacktisted by any Centrat / State Govt. or
Pubtic Sector Undertaking. An undertaking to this effect must be
submitted as per Annexure-7.
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3.1

CHAPTER.III

INSTRUCTIONS TO BIDDERS

The bidders are requested to study the comptete Tender document with its
Annexures before participating in the tender process. They should give

compliance report as per ANNEXURE-I for having acquainted themsetves
with the instructions and conditions specified in the Tender. Faiture to
furnish Annexure-1, duty signed by the Authorised Signatory, witt be treated
as non-futfittment of the tender conditions and the bid shall be summarily
rejected.

No variation shoutd be made in any of the terms and conditions of the bid
document by scoring out any part thereof. Bids not accepting or modifying
any of the terms and conditions as mentioned in the Tender document shatl
be summarity rejected.

The Tender documents should be comptete in att respects and att
enclosures shoutd be signed and stamped by the authorized signatory of the
bidder on each page of the document. The person signing the tender
should ctearty specify whether he is signing as sole proprietor, partner,
under power of attorney or as director/Manager/Secretary etc. as the case

may be with name and seal of the bidder. At[ communications with regard
to the contract shatt be made with the Authorised Signatory.

Att the pages of the bid document shoutd be duty signed atong with the sea[.
Failure to do so witl entail summary rejection of the bid.

The bid forms/documents shoutd be tegibty written or typed quoting att

amounts in words as wetl as figures. ln case of any discrepahcy, rates
quoted in words witl prevait. Overwriting/correction, if any, should be duty
attested by the bidder.

In case of submission of more than one bid by the same bidder, the last bid
submitted shatt onty be considered for evatuation purpose. No correction
of any type in the tender document shatt be attowed after submis$ion of the
tender document.

3.2

3.3

3.4

3.5

3.6
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3.7 The bid shatt be in two parts comprising of the Technical Bid and the

Financiat bid. The Technicat bid shatt contain the etigibitity crite-ria as

detaited in Annexu re -2. The Financiat Bid shatt be furnished in the format

prescribed in Annexure-3.

3.g The Technicat bid and Financiat bid shoutd be furnished in envetopes {-e to

be enctosed and superscribed as "Tender for IHFMS at Income-tax Office,

Tumakuru Range, in response to the Tender Notice in F'No'1o/House-

keeping/Aoot.cIrhMKtzozo-21 dated 15-05-2020". The same shoutd be

addressed to the Additional commissioner of Income'tax, Tumakuru Range,

Ramakrish* nigur, Kunigat Road, Tumakuru 572102. Enough space shoy!!

be given in the cover to open/cut it without damaging the financial bid

covers.

3.9 The bid must be submitted atong with Demand Draft of Rs'2,000/'

(Rupees Two thousand only) towards Earnest Money Deposit (EMD)'The

Demand Draft shoutd be drawn in favour of "The ZAO, CBDT, Bengaluru".

No interest is payabte on the EMD amount. Bid submitted without EMD witt

be summaritY be rejected.

3.10 The EMD of the successful bidder witt be returned after furnishing of the

performance guarantee. The EMD of other bidders witt be returned at the

eartiest after comptetion of the bidding process'

3.11 No bidders shatl
Office,Tumakuru

have any cause of action or ctaim against lincome'tax

Range, Tumakuru for rejection of his bid'

The bids shatt be opened in the office of Addt'

Income-tax, Tumakuru hanqe, Tumakuru, on the specified time date by

the Tender Committee. The Technicat bids shatt be first o and

examined and the etigibte bidders shatl be shorttisted. lilu iat bids of

oni' tnose bidders, who are found to quatify based on their Tec
TL^

bids,
id quoting

award of

to the Contract shatt be with the

if'uit U" opened in this office by the Tender Committee. The

the lowest amount as per the financiat bid shatt be shorttisted

the contract, subject to satisfaction of other conditions.

of
3.12

3.13 A[[ communications with regard
Authorised SignatorY.

3.14 Att bidders are advised to visit
Tumakuru camPus for making a

before submitting their bids.

the
fair

lncome'tax
assessment

Office, Tu
about the

Range,
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3. 15 The bid documents of every bidder must consist of the fottowing c

without which the bid shall be treated as incomplete and

summarily rejected:-

)cumr

shall

sl.
NO.

Annexure lPara f or
reference

Details atong with specified enclosu 'es

1 Annexure 1 Tender Compliance RePort

2 Annexure 2 Format of Technicat Bid

3 Annexure 3 Format of Financiat Bid

4 Annexure 4 Proforma for Authorisation
5 Annexure 5 Near Retatives Declaration

6 Annexure 6 Proforma for Bank Guarantee

7 Annexure 7 Decl,aration for not being Btacktisted b

anv Govt. Agencies

B Annexure 8 Manpower DePtoyment chart

8 Para 3.9 Above DD for Earnest MoneY DePosit

.16 Any ctarifications regarding the tender document may be obtaine

lncome-tax Officer Ward-4 & DDO, O/o Addt. Commissioner of I

Tumakuru Range Tumakuru.
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CHAPTER. IV

SCOPE OF WORK

The scope of the Integrated Facitity Management Services wou
Housekeeping, Laundering, Catering and Gardening services in the I

Office, Tumakuru Range campus in Tumakuru.

The Income-tax Office, Tumakuru
Administrative Btock, Ayakar Sewa

units such as the Generator house,
the campus area.

Range campus in Tumakuru com
Kendra(ASK) and the Quarters Btock

Car shed, Parking area and adjoi

The Administrative Btock consists of the ground and 2 Ftoors and the
room, Record room and a Dining area. There are 2 commissioner
an attached toitet each and with resting rooms. There are 4 Officers
other chambers for atl officiats, atl the ftoors in the office have

toitets. A Transformer is situated within the campus.

The Ayakar Sewa Kendra (ASK) is a single anteriorty situated wetl
buitding.

The Quarters Btock consists of 4 units- Type-1, Type-2, Type-3 and Type-
Type-1 consists only a ground ftoor. Type-2 consists of 7 singte bed

and a basement in the groung ftoor. Type-3 consisits of 8 double bedr
Type-4 consisits of 2-three bedroom rooms. There is a Parking shed

area.

The detailed scope of work for the above services are stated as under

4.1, HOUSEKEEPING SERVICES :

The House-keeping services should be carried out as per detaits given
deptoying adequate number of trained personnel and using proper equi
machines such as dry and wet scrubbers, vacuum cteaners, etc.

4.1.1. The details of the tasks covered under the housekeeping
respect of the Administrative Block, ASK and the Quarters Block a

under:

i. The Housekeeping services shatl inctude sweeping and moppi
entire area inctuding corridors, staircase, tift area, stores
inctuding furniture and office equipments.

ii. The comptete premises of the Administrative Btock

various offices of staff and cabins of officers have to
and ASK c
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by sweeping the dust and by using a wet mop atong with cteani
and disinfectants once in a dav before the commencement of
hours at 1O.AM. This woutd also inctude cteaning the office
workstations/ tabtes, disptay devices, racks, shetves,
equipments such as computers, tetephones / fax, furniture,
woutd atso inctude vacuum cteaning of carpets and upholstery
cteaning of venetian blinds and curtains.

iii. The complete premises of the Quarters Btock consisting of the pa
basement, and the surrounding campus shoutd be cteaned on a
The individual rooms in the quarters which are not-occu
officers/officiats are atso to be cteaned by sweeping the dust a
a wet mop atong with cteaning agents and disinfectants.

iv. Periodic sterilized cteaning of water jug/ flasks and refitti
drinking water in the officers and officiat's tabtes, when it
occupation. Regular cleaning and periodic deep cleaning of u

saucers and ptates in the admin btock.

v. The common toitets and sanitary wares like sink and adjacent wa
the Administrative Block shoutd be washed and cteaned with
and atso by disinfectants before the commencement of the office
and as and when cteaning is required. The individuat washr
senior officers in atl the ftoors witl have to be cteaned with
disinfectants before the commencement of the office every day a
when cteaning is required.

vi. Wipe ctean atl cubictes and urinals using appropriate disinf
hygienic sanitary btocks. Wipe ctean atl basins/ taps/ wall
and fittings. Cteaning and removing of att chokes/btockages in
suppty and sanitary lines. Att dust bins to be washed, dried
cteaned every day. Reptenish atl consumabtes inctuding hand

toitet rotls, tiquid soaps in the dispensers, as required.

vii.The staircase, lifts, lobbies and passage in all the ftoors witl
cteaned before the commencement of the office with use of
every day before the commencement of the office hours and as

cleaning is required. This woutd inctude wipe cteaning of corri
gtass and gtass fixtures, windows and window shutters, gtass

internal gtass fagade, watl fixtures and signage boards. In addi
above att the ceiting fans, window panes, doors and partition
various offices witl have to be cteaned once a week.
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viii.In addition
be cteaned

to the above, the entrance and the surrounding
by sweeping of dust and spraying of water every day

of water.
roads and in

commencement of the office hours and as and when cteaning are

ix. Cteaning of the roof terrace area and periodic cteaning of
of Ayakar Sewa Kendra.

4.1.2. The details of the tasks covered under the housekeepi
in respect of the Open Areas in the Campus are listed as under:

Cteaning of atl the buitding exteriors and the entire open area i
roads, footpaths, passages, gardens and lawns, etc. This wou
periodic cteaning of externat Atco panel and glass fagade.

ii. The wastes collected shatt be removed on the same day im
transporting the same out of the campus on the same
government authorized disposal yard. The dry leaves and
materiats must be processed in the organic waste treatment
case of any eventuatity of it not functioning, shoutd be du
compost pits for purpose of composting or as directed by
Charge.

iii. Cteaning and maintenance of the Water Curtain System, the
water, gtass panes, steel portions and fixtures etc.

iv. Satisfactory upkeep and periodic deep cleaning of att overhead ta

v. Drains shatt be cteaned for ensuring smooth ftow
removal of waste and mud accumutated on the
due to rains.

vi. Dead animals shatt be removed from the campus area. Stray
evacuated from the area as and when necessitated.

vii.Cleaning of the roof terrace, portico and roof windows of
Clearing and removal of wastes for free ftow of water
system and to ensure that water is not accumutated on
the buitdings.

viii. The Bidder has to suppty a dustbin at atl the ftoors near the
and atso at atl the various offices and empty them and keep
once every day before the commencement of the office hours i
tax Office, Tumakuru premises.

ix. The Any other tasks as directed by the Officer in-charge at
Range, which fatt within the scope of Housekeeping activities.
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The

0ffi
disc

whir

e Housekeeping activities shatt be subject to periodicat inspecti,
ficer in-charge of Income-tax Office, Tumakuru Ran

;crepancy/violation shoutd be attended to immediatety by the Bid

rich it may lead to levy of penatty as per the contract.

1.3. The scope of work for House-Keeping Services are listed as under

by the
. Any

r faiting

St.No. Activities for cleaning Ft 3quency
1. Mosaic / G ranite / Vitrified /Marbte i Wood / Kota /wooden or

Pergo ftooring, Vitrified tites watl claddings, steel
surface

Daity

z. Open Areas ( sweeping) Daitv
3. Doors, windows, workstations, racks, gtass partitions

inctudinq frames and handtes Daity

4. Desk, bench top & tabte surfaces, Ledges and other
equipments(Dustins) Daity

5. Dust bins & waste paper bins in toitets and at open areas
within buildines Daity

6. Fire extinguishers & watl hangings Daity
7. Switches, etectric points buttons Daitv
B. Teteohone ft comouters Daitv
9. Uphotsterv (with Vacuum cleanins) Daitv
10. Door mats Daitv
11 Removal of earbaee Daitv
12. Roads within and immediatety appurtenant to the

campus (sweeping) Daity

13. Staintess steet/Brass/Aluminum metal surfaces such as
door/window/cotumn cladding, hardware & frames,
gtass domes and canopies, poty carbonate roofing, water
curtain svstem

Meekly

14. AC vents / eritts Liehtine and window panel Meekty
15. Venetian / vertical btinds, Lieht butbs, Fans Meektv
16. Common Area Ftoor- Mechanized cleaninq ileekty
17. Over the roof too lTerracel Meektv
18. Drainase & Cutvert (manua[ water cleanine) Aonthty
19. Internal watl / Cotumn surfaces with watl paneting /

stone ctaddinq, sitls, wood, jails, etc., Aonthty

20. Ceitines(Dustine) Aonthtv
71. Cob webs Aonthtv
22. External facade of buitding (external facade, STR glazing

& ACP ctaddine )

Or :e in four
nonths
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FREQUE.NgY OF HOUSE KEEPTNG CLEANTNG SCHEDULE

ADMINISTRATIVE BLOCK

lnternal Area Location
Cleanable

Surface Area
( so.mt.)

Cleaning
Task

Freqr
per

ency
Jay

Reception&2FtrCommon
area - granite/V tites

2000 Dry Mop

Reception&2FtrCommon
area -granite/
V tiles

2000 Wet Mop

Officers chambers & atl
other officiats rooms ft
Record room- V tites

1 100 Wet Mop

Conference room-gtass watl
& ftoor area.
Dining area in the ground
ftoor.

1 100 Dry Mop

Conference room-gtass watt
& ftoor area
Dining area in the ground
ftoor.

1 500 Wet Mop

Tabtes and Chairs 1 500 Spray & Wipe

Ayakar Sewa Kendra, Ftr 1 500 Damp Mop

Gtass doors, Stee[ railing
and Lifts

620 Spray & Wipe

QUARTERS BLOCK

Internal Area Location
Cteanable

Surface Area
( so.mt.)

Cleaning
Task

requency
per day

Parking area and basement in GF 1010 Dry sweeping 1

G-F Lobby 1010 Wet Mop 1

Common corridors 1250 Dry Mop 1

Common corridors 1 250 Dry Mop 2

Frequency pe r week

Un-occuoied Rooms- V.tites 2100 Damo Moo 1

Glass windows & doors. 1000 Spray & Wipe 1
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STORE ROOM

Internal Area Location
Cleanable

Surface Area
( sq.mt.)

Cleaning Task
Fr,

t
lquency
ar day

Vitrified tites 10 Drv & Wet Moo 1

PERIODICAL CLEANING

Location
Surface

Area
( sq. mt.)

Cleaning
Task

Frequency
per month

Equipm
(as pr

rnt / Tools
rscribed)

Common ftoor area of
both btocks and wash

room ftoors

4000 Scrubbing 4 Scrub
vacuu

rer & Dry
n cleaner

Computers and Ctoth
chairs

500 Dry
vacuuminq

4 Vacuu n cteaner

WASHROOM MAINTENANCE. ADMIN BLOCK

Surface Type Surface Area ( sq.mt.) Cleaning Task
Fre

p(
luency
r day

TB/UB 9 Urinats and Toitet
Bowts

Toilet Bow[
Cleanine

2

TB/UB Att fittings in wash
room

Spray & wipe -

sanitation
2

Ftoor- tites 280 Wet moping 1

Watts- tites 927 Spray & Wipe 1

WASHROOM MAINTENANCE UN.OCCUPIED ROOMS. QUARTERS

Surface Type Surface Area ( sq.mt.) Cleaning Task
F

t
equency
er week

TB/UB 20 Urinats and Toitet
Bowts

Toitet Bow[ Cteaning 1

TB/UB Att fittings inside wash
room

Spray & Wipe-
sanitizing

1

Ftoor- tites 300 Wet Mop 1

Watts- tites 700 Spray & Wipe 1
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METHOD OF CLEANING

External
Location

Surface Area
( sq.mt.)

Cleaning Taf Freque

/ shi
ncy

tBasement and
Pavement

1000 >weeping
1

Method
General Clean Areas

D-,
rJt u)t ill lq

-

Ftush tank
Ftush knob ffi
Cistern/commode - insl.d€

Iv rPe (I ctean
Dr usn tt ll,usn

JtrctL / LIO Sponge scrub / wipeYettow stains prusn u ttush
Scrub / wipe

vvasn Daslns:-:-----
5teet tans / fi*i Scrub / *ipe

Wipe & cteEn-
Buckets I mues-

-

Air refresherq

)cruD ts wash
ya$-e w-ipe ait

UrinaI ^enu, 
/ ln ptace on wall

nerru I rn ptace in urinatsn?no wash Dispense!.
Mirror / frarna

vYer wlpe tt retitt
uusr / wet wtl
Spray & wioe

)eMlrror

Wash & dry wipefqitet ftoor rnat rlrst dust E wash

DINING AREA AND KITCHEN CLEANING

Internal Rrealocation Cleaning Task Frequency per d ry

Tabtes and Chairs 5pray & Wipe 2

Kitchen ftoori and Watts-
tiles

Wet Mop 2

Ptates cteaning and utensits As ano when required on the same day
Hoods and vents )pray ts wipe 2

Stove spray & Wipe 2
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Three monthty
once

Three monthty
once

a[ scrubbers

Rain water harvesting Fitting dips
fittin

Bath room cteaner cum sanitizer (1:50 DILUTION)

Hard surface - cleaning detergent (1:50 DILUTION)

Toilet bowl cteaner direct use
Gtass cteaner ( 1:50 ditution
Air freshener for rooms( direct use- water based)

Hand wash( direct
Ptastic bucket - 15 Ltrs capacity

Manual scrubbing pad

Furniture cteaning ctoth [1 x 1] feet

Glass cleaning ctoth [1 x 1] feet

Wet mop refilt-Ftat mop

W/C round brush

Hand gtoves

Manual dish washing -Liquid( 1:50 ditution)

Multipurpose cleaner (1 :50 ditution)

Gritt Cteaner- direct

NOTE:

1.
2.

SUMPS, OVERHEAD TANKS & RAIN HARVESTING PATH CLEAN

COBWEB CLEANING OF ALL THE BUILDINGS- MONTHLY
The agency shatt deptoy the necessary machineries required for
House- keepin g services.

3. The Bidder must use suitabte eco-friendty and b
agents and other consumabtes for this purpose.

4. The fottowing materiats of branded quatity are required for day-
based on the area specified above.

above

cleaning
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4.1

The

and

Furt
int
sani'

the r

sl.
No. Description

l{a A, A^17. vsLy \rssr scr)sl ( t.f,u oltutlon)

18. I rs. r tql lLt wcl)l I

--:----
Manual Broom-
)pray bottte trigger
Laundry wash powder

-1--
Conq R Dust- wooOen ftoors
race mask

Froor 5queezee refitl 35 cms

sponge (Watt cleaning foam)

Grass cutting btades

rtoor scrub pad for machine
-PActlaldae /mazl.i^i^^ t-- --

19.

20.

21.

22.
23.

24.

25.

26.

27.

28. /,,,vvrLilrs rut gdruen aS pef fequifement
Laundry wash p

-

Rlr ra fn. r^,hi+^

29.

30.

31. vr vv| ||Lg LtvLl lE)

-

Naphthatene batts32.

1.4. PLUMBING SERVICES:

3 lncome'tax Tumakuru Range has various pipe fittings, bathroom fittirI ftush valves fitted in the various toitets and washrooms. The Bidder hi

i. Maintain the above fittings and attend to repairs, if any.ii. Monitor the cteantiness oi the sump and the overhead water tank irbuitdings.
iii. Monitor the suppty of water to att the washrooms and the avaitawater suppty from Tumakuru-Mahanagara-patike to both the buitr

ther, the Bidder witt have to take care of the minor repairs and mainthe ptumbing equipments and also make reptacements of taps anitary fittings wherever required and furnish the bitt for the same at tht
month.
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The St

as per

4.2.

The Bidr

and pot
means i

compou

Bidder s

trees an

wetl as

mainten

i.T
p

ii. K,

llr

tv.

vi.

service Provider is required to deptoy manpower for House-keepi
rr the deptoyment chart given under:

Category Job Nature General Shift
8:00 AM to 6:00 pl

Unskitted Housekeeping staff 4

GARDENING SERVICES:

Bidder shatl maintain the Gardens, lawns, ptants and trees inctuding
potted plants in the Income-tax office, Tumakuru Range campui,
ns a[[ the areas enctosed within the lncome-tax office, Tumakr
pound located around the Administrative, ASK and staff-euarters bl
er shatl regutarty maintain the gardens and entire [awn inctuding i
s and fotiage located in the campus. lt inctudes maintenance of the e

as any other additions to the garden/tawn/ptants etc. The da
rtenance work shatl inctude the fottowing :

Taking care of a[[ the ptants, trees, shrubs, hedges, ftowering ar
plants, ftower beds, etc., and keeping the ptants alive and heatthy
Keeping the lawn area, garden and the surroundings in a ctean
condition. Regular uprooting of weeds and remova[ of unwante
from the campus.
Removing the dead leaves, cteaning the area inctuding disposal
and dead leaves, twigs, garbage on day to day basis, making bun
ptants wherever required, adding red soil and manure to the roc
plants wherever necessary;
Reptacing atl the dead, diseased plants, vacant patches anywhe
campus including the potted ptants as when and where it occur:
pots should be replaced with new ones by the Bidder.
Regutar pruning shoutd be done at regutar intervals, strictty enr
damage to the beauty & aesthetics of the hedges & pl,ants on a[[ s
grass /tawns in the campus to be mowed and pruned whenever re
at least once in a month by keeping it aestheticatty decent.
Overgrown trees from neighboring gardens spreading on the Inr
office, Tumakuru Range premises witt have to be pruned periodic
above the fence [eve[ verticatty up.
To take necessary steps to ensure that snakes/ bandicoots, etc.
cause any menace in the garden and surrounding areas in the camp
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VIII.

lx.

X.

:lTllp:t.t"_u1?"ur 
ftower ptants tike marigotd, dahtia, zinnia,

::1.1 :_1 
,f.*ree seasons 

in a year at the ptaces as may beIncome-tax Office, Tumakuru Range.
The waste, dried leaves, mowed grass etc.,
composter, daity.

should be deposited

xl.

xil.

xill.

XIV.

Provide suitabte and seasoned bio-manure/gobar/compost/fert
to the ptants as and when necessary. Appty insecticides/pe
controt pests and cure the insect infections. organic p"ri'..io",
oit can be sprayed periodicatty to prevent & cure contaminati
culture may be done in the garden to make the soit more fertite.
Erosion of soil on any part of the garden due to rain or for
reason witl have to be fitted up with good red soit and r,eveted.
At[ garden toots witt be brought and maintained by the contrac
own cost without charging extra cost.
For this purpose the Bidder is required to provide 1 quatified, r

and competent gardeners having adequate experience in horti
working in a nursery on daity basis.

Maintenance of games/sports area usage
Any other tasks as directed by the oTficet in-charge at
?lt::J_rmakuru Range.which fatt within in",.op" lf
ft:f^:f 1b_oye 

are subject to.the inspection .ny tir. Uy
in-charge and reporting to him. Any discrepancy/vi
rutes shatl lead to the appropriate penalty ui d".
Additiona[ commissioner of Income-tax, Tumkiuru Range, T

4.6. ANY OTHER SERVICES

The Bidder shatt atso undertake any other work whi
covered in the scope of the work as stated above
AdditionaI commissioner of lncome-tax, Tumkauru
Tumakuru decides to give it to the bidder. Bitt for r

shatt be raised separatety by the bidder.

Atso,

a.
b.

c.

a.
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CHAPTER V

TERMS AND CONDITIONS

5.1

5.1.1.

GENERAL CONDITIONS:

The service Provider should be registered under the Department
under the state Government for providing Facitity Man
as mentioned under the scope of work in the contract.
with att appticabte Rutes and Regutations and statutory
as per the centrat/state Government and Municipatity
retating to such deptoyment of personnel.

5.1.2. lt shatt compty with att the necessary tegat requirements prescri
the Emptoyees' provident Fund Act, Emptoyees, state Insur
Karnataka shops and commerciat Estabtishment Act, contra
Act and the Goods and services Act. The copies of the
certificates of registration under the respective provisions /
be furnished.

5.1.3. The service provider shatt not engage any person with a crimi
conviction and sha[[ bar any such person from participating
indirectty in reswendering any services under this agreemen
engaging any personnel for providing any service under this
their antecedents must be verified by the service provider
potice or by any other Government Agency. The service
responsibte for the proper conduct of its personnel while on
premises.

5.1.4. The Service provider shatt be sotety responsibte for any/ att
between him and the personnet deptoyed by him. The Institut
entertain any dispute and there shoutd be no claim or tiabitit
Income-tax office, Tumakuru Range, Tumakuru or any of its of
this account. The service provider shatt keep Income-ta,
Tumakuru Range, Tumakuru comptetety indemnified against
actions / disputes and from any tiabitity arising there from.

5.1.5. The service provider shatl be sotety responsibte for payment
sataries, other benefits, attowances to the personnel deptoyed.
atso be responsible for payment of att types of statutory and ot
payabte under centrat/ state Government/ Municipatity Rutes
might become payabte under any Act or Government order. ln
office, Tumakuru Range, Tumakuru shatt have no tiabitity
in this regard.
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5.1.6.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

'".il;.::jjl,"? T::11 T:iq:, rumakuru shau not en

l[',1'.ll.1ll; ::,::: T ::r[ il; J; J ::l]il*n:
ili ?ffi:Tl.:':it: :tl ii" ;"ffi;; ^:;;ilt:; T#::
:::l?:T::.i','*::l':r-"":i':i;";ilJ:;:,ilft '#o,T j
ilffi?ffn1?,:: to hospitat 

"". r,.l;ilil;;[?,7
J:,T ::'J, ill' : 

j :' l,: : :; r : r ;;i .' ;:'il' I i "i n l,' T"ULil t5party and the same woutd be met by the service provider.

5.2 BASIS OF EVALUATION OF FINANCIAL BID:

ctaim, damages, inrurunaa, ffii 
turttaxuru shdtl n(

dccident et. rn '.^ _^.- :y, etc., arising out

furnjshed as per the pr(
[e .A' and Schedute .B,) 

and
consideration the fottowing t

Cost of Manpower under Schedule .A, of the Ftaking into consideration ,f," ,.npower requirdifferent categories as mentioned in Annexure -g.

The detaits of requirement of man ower under differecategories is furnished in Annexure -g In this regard theprovider must ensure that the amou"tt p.v.ui" it ,n" p.deptoyed must compty with in" tuntrut ,inirr, *ug", guand must atso incluie .ontriuriion towards pF and ESIappticabte rates, as prescribed under the Law.

The payment of 
lages tg lhe personnel deptoyed shoutd conthe minimum *:g: guidetinli frescribed by the Ctrieicommissioner (centr.il,. minitt.v'of Labour .ia Eiproym€Delhi, vide notification Out"a dg'. 04.ZO1g.

Simitarty, in respect
deptoyeJ ov i-r[ s itted' Personnel

PaYabte to r'r.roilirnr of minimum

^rArNreHANCe 

_br .CONSTRUCTT(

opERArf oNi; categoly, as per olnJtr,:rul:
Commissioner (Centru[l,,f4i,iiii,
Dethi in F.No. t)topytzore-Li-il mptovment,

;hatt appty.

a.

Page 22

rn any
mishap/

I take
required,
reatment

Range,

by any

in
same

costs.

I Bid,
under

skitt
Service

y with

, New

New

to be
ages

OR

NG
bour
New

lnes
thet

Jby
to

and



5.2.6. The service provider must atso ensure that the amount of
mentioned in the proforma of financial bid in
Annexure 3 shoutd be as per the appticabte rates prescri
the respective Statutes.

5.2.7. In case it is found that the wages payabte under any catt
than the minimum wages prescribed in the notification of

5.2.8.

Labour and Employment, dated 03.O4.ZO1g, referred a
which the amount of contribution towards pF or ESI are l

less than the prescribed rates, Financiat bids shatt be
rejection, untess the same is based on vatid tegat justifica

The evatuation of the Financial Bids for identifying the t
shatt be made taking into consideration the totit irornt

with Income-tax office, Tumakuru Range, Tumakuru, within a
period of 10 days from the date of issue of work order.

from the date of issue of work order, faiting which penatty as
shatt be imposed.

Cost of Manpower and Management Fees exctuding GST.

5.2.9. The service provider shall provide uniforms for the
deployed by them along with photo-ld cards to all its
with the agency's Logo and Name and Design:
personnel deployed from the commenc"r"nt -of

contract.

5.3 OTHER TERMS AND CONDITIONS :

5.3.1. on comptetion of the Tendering process the competent au
lncome-tax office, Tumakuru Range, Tumakuru witt rl
successful bidder in writing about the setection of the bid for
contract. on receipt of the confirmation from the suc
accepting the offer, the work order witt be issued in writi
course and communicated to the successful bidder. The ti
submission of 'Performance Guarantee' and commencement
wi[[ start from the date of receipt of communication of the

5.3.2. The successfuI bidder shatt present himsetf for signing the
atong with the Performance security immediatety afier rr
communication of work order from lncome-tax office, Tumaku
Tumakuru. The successful bidder is required to sign a formal

contract is signed, the work order shatl remain binding on
parties.

5.3.3. successful bidder shatt be required to make necessary arran
the commencement of services within a maximum period
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5.3.4. Performance Guarantee:

expiry of the Contract period.

contract.

a' within 15 days of the receipt of work order from Income-l

]:::g l.nt., Tumakuru, the successfut bidder shatt 1,>r tclLlPerformance security by way of a Bank Guarantee inwith the proforma provided at Annexure-6 0f the Tender
b' The security shoutd be in the form of irrevocabte Bank

Itlll,^_?l r nationatized bank in favour of theCommissioner of Income_tax, Tumakuru Range, Tuamkul

:::*j:: ..f _o11.1t-i:: 
of the contract and up to e0 days

c.

d.

The successfut bidder, in case of extension of contractperiod specified in the tender document/contract, sha[[extended bank guarantee for the period as may be prescri
bmit an

The Performance Bank Guarantee shatt be discharged /reexpiry and successful comptetion of the contract, nii,nin u6 months. In case of non-execution of the contract, in part

::"_l^":T:::T_. 
security shaft be forfeited, arter giving o,

Office,
rnish the

ce
ments.

uarantee
ional

and be
the

d the

on

of
in futt,
notice

owe

to the contractor in respect of the defective limfrJper
/execution of the contract etc.

e.
fllr:,T:l T^::Ijl" or payabre to the contractor, incruping the

::TT: : :::.1*,. :iTi:." .ref 
u n da b re to h i m ;;;; ; il .H,il;may be apportioned by rhis office against any amouni ol';r#;rr;or penatty imposed on the contractor, which the contractor;,';'ffiil'

5'3'5' commencement of services shatl be made by the successfut bidder inaccordance with the time schedute specified in the work order. In casethe service is not started on the stiputated date as indicated in the workorder, Income-tax office, Tumakuru Range, Tumakuru reseryes ttre rightto cancel the work order and award th; contract to the next [owestbidder' shoutd the service Provider fait to start services, Incqme-taxoffice, Tumakuru Range, Tumakuru shatt be entitted to recovertiquidated damages from the service Provider to the extent of thedifference in charges incurred by rncome-tax office, Tumakuru Range,Tumakuru in making atternative arrangements atong with penptty asspecified as specified in the contract.

5'3'6' Near retatives of emptoyees of rncome Tax Department, Tumaklrru areprohibited from participation in tenders and execution of work$. Theservice provider shoutd not have any near retative emproyed in the
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5.4

Income Tax Department, Tumakuru.
furnished as per Annexure -5.

In this regard, certificate shoutd be

SAFETY REGULATIONS :

During the execution of work, untess otherwise specified, the serviceProvider shatt at his own cost provide the materiats for and execute atlwork necessary for the stabitity and safety of att equipment, structures,excavations and works and shatt ensure that no damage, injury or loss iscaused or is likety to be caused to any person or property. The serviceProvider shatt be responsibte to take atl precautions to ensure the safety ofthe property whether of pubtic or Income-tax office, Tumakuru Range,Tumakuru property and shatt post such lookout men as may be required.

COMPLIANCE WITH LABOUR LAWS :

i' The service provider shatt at his own cost compty with the provision ofalt labour [aws, rutes, orders and notificatio'ns, whether Central orstate or tocal, as applicabte to him or to *,ii contract from time totime. The service provider shatt indemnrfy Income_ta" oiri.",Tumakuru Range, T rbitity arising from non_observance of any rtion aforesaid shatl bedeemed to be part breach thereof shatt bedeemed to be a brr hese Acts/Rutes inctudewithout timitation to the fottowing:

a. The Minimum wages Act, 194g Rutes and orders issued thereunder from time to time.
b. The workmen's compensation Act, 1923 with Rutes, orders andNotifications issued there under from time to time.c. The payment of Gratuity Act, 1g7z with rules, orders andNotifications issued there under irom time to time.d. The Mines Act, 1952, The Factories n.t, igag or the shops andEstabtishment Act, whichever is appticabie with Rules, orders andissued there under from time to time.e. The Payment of Bonus Act, 1965 with Rutes, orders andNotifications issued there under from time io ilme.t' The payment of 

. wages Act, 1936 with rutes, orders andNotifications issued theie undei from to time.g' The Emptoyees Provident Fund & Miscettaneous provisions Act,1952 with Notifications issued there unde, iiom time to time.
!r. Ih," Emptoyees State Insurance Act, 1 g4g.i. The Interstate Migrant workmen lnegutation of Emptoyment andcondition of service) Act, 1979 and c"ntiit Rutes framed there-under.

5.5

Page 25



ll

j' At[ other Acts/Rutes/Bye-taws; orders notifications, et$., presentor future appticabte fo in. contractor from i'H:"rtj'r,r:r::lperforming il't"."rila i;;: ""'rLIdctor trom time tJ time for

The contractor shail maintain atl records/registe
maintained by him under various labour taws menproduce the same before the Statutory Authoritie
These records shatl among other things inctude the f

a. Muster Rot[

e. Wage Stip
f. Register of Advances

lll ln case it is fett by the Authorities
Range, Tumakuru that the ionOril orProvider is detrimentaI io if," intu
Tumakuru Range, Tumakuru, tf.," Servic
emptoyee forthwith. The Seivice proviO
of two working days to ,"ptace in" pperson.

iv.

vi.

contractor or authorized purton on behatf or *," s;;["";
by

the
ensure
ber of

their working hours and weekty oriwitnin the itututo'rv'1,ffi,J
ting

The 
,service provider shatl provide proper identification carr

:S?i:f:: ^:o.,H^j:*':!-fl 
it r,;t'dfk;' iliv signed

The contractor shoutd supervise accordingty to maldeptoyment. of persons engaged under the contract andproper working. The contiaitor shatt a.ptov- iiJqu"." n

lfl::::^l:.lexecution of the.work undertaken on contract 
r

The Income-tax office, Tumakuru Range, Tumakuru shatlright to deduct from tfre money due to itre serviie provider,

i:lr:'l:j f.,r.".::lTl,-"9 l" be required, formuking goodsuffered by a worker or workers, ty ,"uron or non-lilf?1ffit",,'

::Lo]:'::'^3t^lT^::Tii:t of the'beneft oi th; ;;;k"rs, non.rof wages or of deduction ruo" 
'.r his or their ;;;=J',Ji::rJ

li,'"itj:*p: tl:ir.,lerms of rhe .ontri.i 
"; 

;;;;tseryanceRegutations. In the event ;i ;y faiture in rhi;T'""gT:'loss/damages caused directty oi indirectty to Income-tax

IH#ji,115:^,IT3Iurr, in" ,ur" wil be payabre by theProvider atone with such_#.;iii;i'iuv'ju= j#t:H;il ;;Office, Tumak-uru Range, flrutu'ru.

umakuru
Service
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ve such
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Income-tax
Income-tax
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3?fiU:t +h]iil:nd-uct with regarlj: ,hu pro-perty or the
communicabtc ,1,.1:Tu, Turiakuru, or suffers from i
,:; m,T l:?3, ", i ": 

u'i ., h 

" 

" -'i; 
;i,;'. J "',Ti., t'oL,l

immediatery. In gas9, Authority'ji:irl.8l,g ili.,on{E3l
li,?,11;*',.luT:,,r,:*.1rai _t#vconduct of any of coNemprovees is detrimentat 

- io-';"'l;;;lriJ liu,;Jofi:fll
Lg:ii?:,1i#?:*:lg':; jiirr have +,.^ ,. 

drequest for the removat of sucn"lmptoyee

ilil:+*',1t;, 
misbehavior ;;;;t; reasons,job. The coNT Lv I Ectsulls'

:[.3,f^+i:T: Rll Kl"ig H:J.,.Ti,:i':coNTMcroR v,r(r rre f,rn\A/6/r r exPense unconditiona

::3l :. 
; iil''; "''; ou : ffi A i. T,ill;r I T o?',=H"" IS K!

tax
serious

them
umakuru

Office,
right to

off the
remove
. The
days to

TOR'S

of 18
to be

tractor
ed from

to
shatt

for
itted

m the

viii.

ix. jffi:",;"n,"9:f:I:d by the contractor onty has to
fl:l'n':,'1?:'".Ti::; ;rj ""#"' ;:1 ;:x"ffi'.:?
i,"*?11,,,"J":?: j:'f :f -a:Ter".'iL:,i'i,i:;,'"':T,'llu'
:: I' I f 11",?:i, " lffi^n ?: :" l": . " r. d; 0,'.'' piiT,o,"h uu l[,:i,':Ji H';
;:;1..:,,.1:T,^ll"':^:.:,-0, j^"t"i.r-Jj",J,.'i,c;;n!'1f;,1',."[T,1il1
:;i:?,.',iTlTl#i",ll"^:'j^:I::iililJH'ft iff ffi ::"$"T:tentertained in the office premises.

X.

xi.

]ff ;?:',';:,,PJ;l1T,1nd llg "'?t-o.v9"s 
deptoved shau not {iscrose

Drior intimarinn j:r.l"^.ry,?li.,o_"l.3ining to'tn.i o"p.rtment vkirhoutprior intimation and any ;.h il;;;;;: ;;"'';;.Tu^tent without
are bound touu hetd under tegat imptications. rd as offenfe and

Iit#,9#?:ffi1,j;:fffd bv the contractor ror job shau mept the

(i) Shoutd be medicatty fit, this is tiabte
doctors specified by Income_tax Of
Tumakuru if required.

(ii) shoutd possess good conduct and disci

The contractor shatt deptoy adequate numberof the work undertaken'on'.oniia regutatingweekty off within the s atutory iiritr.
page 27
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xiii.

XIV.

The Contractor shatt pay wages directty to his ,

contractor shatl atso ensure that no amouni by way of
otherwise is deducted & recovered from tnu *.g"r.

nor any person emptoyed by the service provider or its agen
the frame work of the performance of the services under the

n. The
lsston or

ive. The
the right

ision of
in this

ndent
bers,

s, within
contract,

Income-
Office,
absorb

for

The requirement given in the scope of work is onty indic;
Income-tax Office, Tumakuru Range, Tumakuru ,"r"*.,
either to increase or decrease it as per requirement. The r

Income-tax office, Tumakuru Range, Tumakuru authoriti
regard shatt be finat and binding on [he Contractor.

5.6 STATUS OF THE SERVICE PROVIDER AND ITS STAFF MEMBERS:

The service Provider shatt have the tegat status of an ir
Service Provider. Neither the service pr6vider nor its staff

shatl be considered in any way as being staff members of th
lur office, Tumakuru Range, Tumakuru. The Income-ta
Tumakuru Range, Tumakuru wilr not have any riabiritythem at any point of time nor can they it.i, ani
employment.

ii. The Income-tax office, Tumakuru Range, Tumakuru shatt have notiabitity or any financial or other consequences arisine ir;il.';;;kness,
injury, damages or death of an
Provider or of the staff members
of any person performing on the
present contract, nor for any dam
negtect or defautt of any of them.

iii. The Service Provider shatl have a[
that of its staff members, agents
for sickness, injury, damages or
Service Provider.

iv. The Service Provider shatt indemnify the lncome-tax office, Tumakuru
Range, Tumakuru and hotd it ha'm[ess in respect or any-iiaiiln arislngout of the service provider's )r its staff members, 

'negUlence 
oru present contract or any suiq broughta Tumakuru Range, Tumakuru by anyp red above, including their fleiis and

a

v. The Service Provider shalt, at its e
cover att risks, damages or in
might occur to any person, incl
inctuding equipment, papers an

Page 28



connected with the Service Provider or its staff members performance
under the present contract.

vi' For the purposes of this articte, the term third party shatt be deemed toinctude, inter atia, officiats of Service Provider'and iti agents andofficiats as wett as any person or entity emptoyed u/ tne service
Provider -or engaged for the Service Provider, i; order to perform
services for the Service Provid rr in connection with the imptementation
of this contract.

vii' Notwithstanding anything to the contrary contained in this contract, theservice Provider shatt indemnify the Income-tax office, Tumakuru Range,Tumakuru in respect of att claims or tiabitities that arise out of thenegligence, breach of contract or unlawful conduct of the ServiceProvider or its staff members or agents in the performance of thiscontract.

5.7 EXTENSION AND TERMINATION OF CONTMCT:

The Income-tax Office, Tumakuru Range, Tumakuru reseryes the right to
terminate the contract in part or in futt at any time with three month,s
notice, without assigning any reasons thereof for which no Letter of
reason/exptanation can be sought for by the Service Provider. The Income-
tax office, Tumakuru Range, Tumakuru witl also have the right to extend
this contract on the same rates, terms and conditions, at one time or in
spelts of lesser time period, up to a cumutative maximum period of twetve
months or titl an atternate arrangement is made whichever is eartidr.

TERMINATION FOR DEFAULT:

The Income-tax office, Tumakuru Range, Tumakuru may, without prejudice
to any other remedy for breach of contract, by written notice of defautt
sent to the Service Provider, terminate the contract with effect from 10
days of the date of the termination notice. if:

The service Provider faits to provide the services as per the terms
and conditions of this contract on the dates and on the specified
times as requisitioned by Income-tax office, Tumakuru Range,
Tumakuru
The service provider causes any loss to Income-tax office,
Tumakuru Range, Tumakuru of its assets or resources.
The service Provider fails to perform any other obtigations(s)
under the contract.
The service Provider, in either of the above circumstances does
not remedy his faiture within a period as authorized by Income-

5.8

a.

b.

c.

d.
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tax Office, Tumakuru Range, Tumakuru in writing af
defautt notice from lncome-tax Office, Tumaku
Tumakuru
ln the event of termination of contract, Income-
Tumakuru Range, Tumakuru may take the same se
such terms and manner as it deems appropriate and
Provider shatt be tiabte to compensate Income-
Tumakuru Range, Tumakuru for any excess cost
service during the remaining period for which
terminated.

f . lf the service provider defaul,ts on any condition rela
statutory regutations and laws

g. The Income-tax Office, Tumakuru Range, Tumakuru
time terminate the contract by giving written noti
service Provider without compensation to the service
the service Provider becomes bankrupt or otherwise i
dectared by the competent court, provided that such
witl not prejudice or affect any right of action or
has accrued, or witl accrue thereafter to the Income-
Tumakuru Range, Tumakuru.

SUB-CONTMCTING AND POST AGREEMENT CONDITIONS:
The service Provider shatl not be permitted to sub-contract
services. Retaxation of this clause witt be considered onty with
certain specialized works. However, without prior written perm
Income-tax Office, Tumakuru Range, Tumakuru, no such sub-c
permissible. white seeking such permission, the detaits of servi
which are required to be sub-contracted, the period of con
complete detaits of the sub-service provider etc. wilt have to be
Atso atl the terms of the contract binding on the service provider
contract witl also be binding on the sub-Service provider.

5.10 PAYMENT PROCEDURE:

I The service Provider shatt prefer bitts for the actual work
month by 5th of the fottowing month atong with the
document as mentioned in para betow. The bitts witt be
for payment within four weeks and the amount shatt be
the bank account of the Service provider. However,
payment to the service Provider due to unavoidabte circ
should not be a reason for non-payment of wages i
ESI contributions to its staff.

e.

5.9
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ll The contractor shatl submit monthty bittsTumakuru Range, Tumakuru with the
verification and payment:

a' Proof of deposition of statutory levies tike EpF /ESr etist of individuat names and amount deposited in their iseparate sheet, apart from the consotidated statement).

b. Proof of payment of wages to att personnel deptoyedprevious month.

c. The monthty bitts shoutd be supported by mu/attendance for the respective month, proof of (statutory dues / payments. The Officer-in-charg" ., lnOffice, Tumakuru Range, Tumakuru shatl verify the bwith the enctosures and issue a certificate .."g"iarig ,"comptetion of work every month. lf agreeJ r"noo*deptoyed, then proportionate labour ;;; ;;il";"from the monthty bitt.

Penatties and damages, if any, witl be recovered from thebitI payments.

The service provider shatl not petition for revision in cos

::ll.""i :::9"i"0 under any circumstance at any stageeither during execution or when the finat ctaims are setonty exception to this witt be on account of any revision inrules and laws governing tax rate or wage revisions as the
be from time to time.

to the Income-
fottowing docu

lll

lv.

vl.

Income Tax or any other appticabte taxes shatl be dr
source at the time of payment to the contractor in accorthe provisions of the retevant Acts as appticabte.

In case of any damage arising due to mishandting of any maequipment provided by the Income-tax office, Tumakuru
Tumakuru, the service provider wilt be responsibie for thethe amount for repairing / reptacing of the same shatt befrom the monthty bitt.

In case of any comptaint of defautt /detay in payment ofwages/ bonus to the workers deptoyed by the service provid
defautt / detay in deduction or remittance of pF / ESr or anstatutory liabitities, the same shatt be treated as viotacontract' This may tead to levy of penatty as per the conttermination of the contract in case of repeated defautts.

vll.
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viii. The Service provider shatt pay
the prescribed wage rates.
amount by way of commission
from the wages.

5.11. ARBITRATION:

wages directty to his
The contractor shatl ensur
or otherwise is deducted &

a' fn the event of any question, dispute or difference arising

::::::T .:.:,1? 
connecticn therewith, except as to mdecision of which is- specificuttv pro"ioJ ffiffJ #.

:T:,::il _0". 
referred to sote arbitration of theCommissioner of tncome,tax, Tr;.kr;r'';;;", i;:;

::lTj:rr.:: :l,lT,T":11 office, rumakuru Range,tt t5E,nominated by Addt.crr. rf the Additional commissioner o

l?ill_].:,*:: 1.1s", 
rumakuru, or the said other orriceror unwitting to act as such, the agreement to appoint an awitt be in accordance with the Arbitration and concitiation alb' The award of the arbitrator shatt be finat and binding on thec. 

IT,.:::::of the arbitration proceeding shatt be the offi<

5.12

5.14

5.1 5

FORCE MAJEURE: Neither service provider nor Income_tax

*11-:l: y1:_t"makuru shau be riabre for any deray, defaurt <under this agreement if such detay, ;;;;r[ ;;'?.;r;J,#;r::"]
consequences of force majeure inctuding strikes, 

-tock 
out, war aunrest.

5'13 couRT JURrSDrcroN: Att disputes arising out of or in any way cwith the agreement shatt be deemed to hive arisen at Tumakurucourts in Tumakuru shatt have jurisdiction to determine the same.

I ts uIIlcAdditional commissioner of Income-tax, Tumakuru Range, Tror such other ptaces as the a.bitrator may decide.

AMENDMENT OF BID DOCUMENTI.4I ANY tiMC PriOr tO thc (submission of bids, the rncome-iix-orri.", ilrn-or,u'ru Range, Tumaktfor any reason, whether at iis own initiative o,. in i"lponse to a ctarilrequested by a prospective bidder, ,"OifV' 
'tf.," 

bid documeamendment, which witt be pubtished as per norrnr. 
-"'

MOBILtSAT|ON pERtOD: Succes
mobilize the commencement o
10 days from the date of issue o
order, failing which penarty as appricabte shat be imposed.
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5.16 
,t,_",Ti:^::j:jlf,::1 .Ii: successfur bidder sharr present

;:'#? 
. 

T :*: :: : :"ff -_* 
r, ii 

" 
o" i#;::', :T l. ; :;

i.,.j:orl,' :t" ..::r:: : i l,;, o r *o,.ro 
- 

o ;;';; T:,, I#il::
;H:i'::,i?,:T' j:lili'::,.',n"il.;",I;;il.#':"'."fi ;

rce, lUmal

;T;::::,*tl|:.,..maximum p"rioo of 10 days from the date
;1::T:'. 1 :: ^ :^? T i 

t he c o n t ra. i ;,; ;; o,' in 
"" 
iio J; 

"#.ff 
^[T

binding amongst the two parties.

5.17 DELAY IN CONTRACT PERFOR/VTANCE:

reserves the right to award the
successfut bidder.

The date of start of services specified in th work order shoutd beto be the essence of tne coniract and the serviiJs shoutd be stithat date. Extensior witt not o" giuun except in exceptional circunshoutd, however, the servii;G started after *,"-outu specirielwork order, such starting of services *itt 
-noi'd-eprive 

the Incoffice, Tumakuru Rangej rrrn.t rru of its right to recover licdamages as per Clause 6"io*. -'-

?l3jt :f ::::':" ?i::19:r fail,ro.start services, the rncome_tax
l*::::,.j11,1", J!T.k1,! inilt--o"' 

"i,,iirJ, ;;= l:'iiff-.i
l"T#^"-:"l" *.:-:*Tnl gr *,u oirr"r"n." in-.ilL"r'!il;ir.'J5e) tncurre(

J::ffi1,3ttli:;. t:l?.n,: 
- l,liru, r,'.[,,"u" jn 

makin g a r

:::11TT.:n_ts_ 
atong wth penarty as specified as specifiedrespective clauses.

5.18 PENALTY:

In case of breach of any conditions of t e contract and for i

:".r::: 
.iT:1,?y_,h". rl:..ussfur bidder, the Income-tax office,Range, Tumakuru shart revy penarty and make o"JrJ,,"rr'.,

:::*:::r'as-;nelified in_rhe contract, and deduct the same frompreferred by the service provider. The service provider shatt be in
i:l1y T p"r decision of the office In-charge at Income-taxTumakuru Range, Tumakuru for non-performance or improper perfrof the work according to his inspection report of that occasapproved by the contror,ting officer of the Income_tax office, T
fl^t"j.Jui.llir: Howeve-r the amount of the penatty witt not Ithan 25% of the am unt of the bt* ratslJ b; .r;;;ril. ;
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decision of the Additional Commissi
Tumakuru with regards to the im;
penalty witt be over and above the .r

Various penatties enforceabte on b
agreement are summarized as under:

oner of fncome_tax, Tumal
rosing of penatty shatt be
ro work no payment, princi

reach of contract terms i

u Range,

nat. The

per this

st.
No Nature of breach

n^l Penalty [Rs.J
t't

1 vs(cry u r 5Ldr[ or service

ffFr n^fifirrria^

rgilcil.Ly Per oay @0.05% of
annUatiZed contrert \rrtr ra

1e
2

10,000/ - per mont

@

-

100/ - per incidenc

50/- per incident per p

1000/ - per incident per 
1

3 r\(,r-weanng oI approved uniform
;on

4 JLcu I engaged is found/reported to be demandine
llp/gratification in cash/ki;;'- 

-'
5 L,.lrLer ln tne corridors, chitchatting, chew pans/tobacco

/betet/gutka etc. or ,ro["
Peedies/cigarett* etc.

rson

6 u)s (rr orner tnan attocated rooms
for personaI convenienre erson

7 r\ur r-creanlng of area as per the
prescribed schedute.

yrt
as

fice,
8 r\un-rnalnfenance of attendance

registers/ non - recordin g /wron g
entries into the registeis.

JUl - per lnclcent per register
amount equal to the discrepa
decided by the Income-tax Ol
Tumakuru Ranee. Tumakr rrr r

and/or
rcies as
'ice,

9 Penattyfor@
occupants for damaged or missing
items. 100/ - per incident per i1

200/ - per incidence per day a
compensation as decided by t
Income-tax Office, Tumakuru
Tumakuru for any untoward
nappenings

em

12

rd atso
e
lange,

13 /uut - per day which can be in,
to Rs.1000/- per day if repetit
serious in nature as decided br
Income-tax Office- Tnmak,,",, I

reased
ve or
the
anqe.14 uction pF-

F-ESl into
/detav in

es
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remittance%
emOlovee( i-^A,,^+ concerned und€r the-

Acts/tawsDefautt
appropri
h,, +Lby the Income-tax Office
I:33]<r.r, Range, rumar,rir"-i,i

Equivatent amount of sa
payabte to such

Staff eng
to be

Rs.300/- per in
Faiture
out the

Rs.200/- per incidence
Under pErformers or persons

fraudutentsuspected with
transactions etc. Termination from dut

Type of chart

Common washroom-
activity inspection
sheet

Ptacing or rresn ano---
previous by 07:4

Disptay oamenu ch-art
in canteen notice
board & Dinine room

Ptacing of fresn-anO r
previous by Monday :1 5 hrs

Disptay of un occupieO
quarters room
inspection check sheet

Monthty 1st of every

Asset damagEdTost Yearty As and wnEn lrrcr-tent-

Asset fautt repair-
As and whenlnciZEnt

Deficiency in
housekeeping services

ptaced before tfre off
charge every d

Laundry receipt,
washed and issued

The
Range,

decision-Ji thE Additio
be final i

Income-ta:, 
T---__-Tumakuru shall

5.19 REGfSTERS TO BE lylAtNTAtNED:

For effective performance and monitoring of att the facitities as per this cthe fottowing registers are mandatority to be maintained. The formats <
registers shatt be obtained or got approved from the Income_tax office, TrRange, Tumakuru. Non-mainlenance or non-recording or wrong recor
l::rfi:ij:fiffj:i: in the registers and check-sheets w1r attraJt u p",

act,
these
akuru
gof

tty of



6,1.

6.2.

6.3.

6.4

6.5

CHAPTER VI

OTHER OPERATIONAL CONDITIONS

to Administrative

tax Office, Tumakuru Range, Tumakiuru i."rnir"r.

Routine notice / instructions witt be given by the officer-in.Income-tax office, Tumakuru Range, Tumakuru. The service promake sure that he orl and his luthorized representative are
:::::"y:'li11pr:l for receiving and imprementing the instrucsuccessful bidder, at the time o] ,igning ii;;;;;il;#:
::::::_":g o,..t.rtment 

_i.r writing the name of hisrepresentative with power of attorney and shatt give un ,nd.rt,his authorized representative is competent to receive and impttinstructions of the Department and atso make necessary purchasenotice whenever required in case the service provider is aextreme reasons beyond his controt.

at
shatt

avaitabte
s. The

, shalt
thorized
ng that

the
at short

for

areas as

by the
or

partner
Range,

he futt
ision of

the
and

their
at his

and
n neat
, will

uru.

the
.A

i:ii[J::::.-:::':t^ylf inctuding att bu*dings, ASK and open

::_::l:"^i ::1"1 _. 

h 

"- ::op" or work ",;;; ;il;; ;#;lo"I J Jjsatisfactority on att the
tudi

ncI

The whote of the work inctuded in the contract shatt be executerservice Provider and shatt not directty or indirectty transfer, a

::-1"j,t,:r-:r^ 
un{ part share of interest rherein nor shatt take a nevJ:;:"; ;il#;

l:li:y:1Tl i. yfletting shau rerive the service provider froma.nd entire responsibitity of the contract or from the active s'the work during the progress

The Service provider
equipment [PPEj i.e. with personat pr

categories of work to s' etc" required as
t the staff, sUD€FVi:manager shoutd sport their photo identity ...J il;;ffili;uniform. Above uniform writ oe supptied by the service provi<own cost in sufficient members to enqr rra rtar^l(anri^^ n-^.,ir--- -r 

fo enqllia rlarnli^^-- d 
hvgservice provider shoutd nygte

and ctean uniform. No times
be entertained by the anY di

Tuma
The cotour and pattern of the uniform, shatt be got approvedIncome'tax office, Tumakuru Range, Tumakuru before procurempenalty of Rs. 50/- per-day per worker/ labour shall be dec
I:: ::::y"3fiis or Lnirorrr*L"nng dirty uniform at the In
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6.6 Conduct of Staff of Service provider: -

a. The staff 
"r?l:f,g, inctuding manager of the Serviceshoutd be courteous, civil and- potite in behaviour towarthe officers/offlciaf, in" 

-o.rlonnel 
of the Income-taTumakuru Range, fumakurl-'- rbtishment, visitors amembers who are within in" p,

b' The Service provider and/or his staff sha, neither use
::il"ii::. 

of their duty hour on recreationat or ente

c. 
the. Service provider shattc ecurity.and othei peisonnet a_ ...--rn- ..o^_ -, , ,..,'Yr'itufl;: "ffilj:ti?H:lJ

Income-tax Office,_frruluir'nung., Tumakuru reseryesto ask the Service providei t. .it"i
engased hv it rrrhn i- 

rnco r^,i+h services of aengaged by it, who is | | )eI vlces ol
Oeiision on t',ir.witt be doubtfut inte
Income-ta*, iriat rru R itional comm

6.7

6.8

Suitabte ptace witt be earmarked
materiats such as brooms, etc.

The Agency shatt provide caution /
per the requirement of work.

for the Service provider for

disptay board etc. to the

6.9
f ,.,::1:?: ll"_,T"re_tax office, rumakuru Ran ge, rumakuru

:;; I i,i:""H T:, I^::lI-:: T-"',, 
f rie n d ry i. n,.u,l,'J ;;'#l;r qJ Pu))lul

::Hi:lt:'j, l:_'":oon'ibitity and endeavor or the service,r rs c9t y ILE

:ff[J::l :::,,::,: the_ Income_tax office, rumakuru Range,achieve its desired resutts.

6.10 The cteaning activity shoutd be automated wherever feasibte.
6.11 

#,::::: :i":1.^"^: 
wi* 

.ensure 
the safety and upkeep of au fur

I])H: Tl,,i,l:lirer,ecuinments. o-l.i.i."J'l,u'"iT,"lr:il
fixture, ." ir."-i".t*'r."io"lrrrrr -J ^t Lt-

'0"i"*'[';ff";neCeSSafV q\/efarn fa a,,^--J ---r
ffiT;:'J.'f 

.::. 
:: ::?i1,as:l 

n st dam ages, ross, plfJ;d ;Jr:'J:such items as provided in ttre tist.

6.12 tr witt be the
*,y^"l1".t"rul.u provider to bring to notice of the

il, *1i:: ?1 1"*,1. ? 
m 

1 

. t a x o ri i. 
" 
; 

" 
; ;;i il il J:.i:",i J ii

L J *H' H"::?':' u^:: y .yi* ;;###,;';,' ;ilil[:,etc' occur and act a cording to r,itzi", t;;;.il;i:";;,irl:":1
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bring to the
Rs.100/- per
tost, pitfered,

notice of the Officer-in-charge woutd attract a

iy,::'^l.t,tl, and. arso ,";;; of cost of such

6.13

6.14

stoten etc. irrespective of who hJ ;;rr;# il:

:il:."",1J::,j::,:]ll:j",o",sibre for minor repair works to au

: ffi:l'J;? ij:,::: : ::."'. : 11'".. tlv' ,J ;"r#'' ; ", ; ff ll.
3?lJ:'illif:"i:':T::'' 'lunu' 

witt howeuu' u" Lo'i;"JrT:
3JI5i:.',,T1- :I: :xl? . 1, i . r,,,; -;;:, o T ;:i' : #ii:,
:::iT:,. 

tJ: 
T J "^?.i1 1-" i i. 

_5 r' *' 
" 
. r[; ; ffi ,,'il :' #: H:u rnatenat:

;il,::"l,,y,":l:, S]1T",_:r.chargJ shau be produced to theOffice, Tumakuru Range, frruLrT, #;#;#ffi;"r:
THEFT: The service provider shatt be responsibte for any theft offrom the rooms or any other area given for cteaning. The detastoten materiats/sf3res, witt be given to the service provider in vthe designated authority and ,^J rrtt cost of the rnaterial report
#.ll^"r_-y:r:1 1i:, ,1" service provider within 4 weeks fromof theft. The decision of lncome-tax office, rrrul#r'"tr Hiauthorities on this witt be finat and binding on'*re successfut bidder

6.15 coMpLArNT REGTSTER: A comptaint register wit[ necessarity be k,

liT;1 
rl::i.::_. ,l.,tl,euarters for registering compraints of theof the euarters and the Income-ta, ilr*; 1ffi;r''i.L::"JJ

lffi#:,#:t j:Al l: ill,lpecr of th" , i,i.", provided by theprovider. The compta nt register needs ,r-i" *il;;;Jid:
l^T:-^"j^1-i^"..-"1:l?nist 

emptoyed by the Service- provider on dailruvtuel On OiThe comptaints shatt oe attenied to immediatety in consuttationOfficer-in-charge.

6'16 The fottowing basic infrastructure witt be provided by the DTRTIservice provider to carry out their function.

A. HOUSEKEEPING:
r' ptace/Enctosure to keep the cteaning equipments andmateriats.
ll. A toitet behind the administrative btock for housekeeping staff

B. CATERING:l' 
lt"t*",l:':, .,.^??lll:^::::ers, storing vessers, serving equ

I r. X,i'jl3i;,1",':".1::'Ifi g9 ot.tl *ur-r,iil ;il,;#il*:An atmirah to store f,it."hun cJnzui.,aOt"
LAUNDRY: Laundry equipments atong with necessary ptumbingwater, etectricity and drying rpu.u

c.
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6.17

In TTfrIT: T:ll:::1_slra5crease number of persons

,I:,.ll:ff lk,:f_:::n j,,. 
-i"'o"i;:,ff$""J,i:

;:lTjff ";^ jL:, j:i:1 l;;."' ;Til1ffi jff ;
ffi ::'j:::, ::'l:1 l: tech n ica I o"'*n n"i";d;';':; " ?:,.Housekeeping Facility services.
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FOR/UAT OF TENDER COMPLIANCE REPORT

To
The Additional Commissioner of Income_tax,Tumakuru Range, fumat<uiu. 

-' "'*'

Sir/Madam,

Sub: Regarding t_ender for providing ., HousekeepingManagement s"rvi.L, 'ioi 
rncome_tax officequarters, Tumakuru Range,Tumakuru.

Tender for e terms and conditions
KEEPING/2 services at in F.No.lol
accordance with the con cept the same in atl res

Ptace:

Date:

SeaI

Signature of Bidder

Name:

Page 40
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FORMAT FOR TECHNICAL BID

2

3

Name of the Bidder
(Proprieto r / Firm / Company)

Permanent Account Number

Address of the Bidder atong with
tetephone No., Fax & e_ma"i[

!ir" and address of the partners /Directors (ln case of ftrmlCorii"ryl

Detaits of the Authorised siqnatorv
(Name, Address, Mobite No. a 

"r'"itf
ESI registration detaits
(Proof to be enctosed)

License issued by Labour
commissioner (Copy to be enctosed)

PF Registration detaits
(Proof to be enctosed)

GST Registration No.

Detaits of EMD

9

10

Page 41



Name & Address of
The Ctient

11

,:l .F Organization(s)
tast 02 years from F.y.

g format :

to whom
2018-19

services been
and 2019- (Year-

NOTE : WORK ORDERS TSSUED By THE
ALONGWITH THIS PROFORMA

RESPECTIVE CLIENTS TO BE

Signature/Seat of t Bidder

OPENING OFFICER

FORMAT FOR FINANCIAL BID

SCHEDULE 'A' OF ANNEXURE-3

Page 42
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-_S/o
hereby certify that none of my retative(s) as mentioned at para 5.3tender document is/are emptoyed in the Income-tax Department, Tuncase at any stage, if it is found that the information fru"n by me is fatse/
*:]i:"::_l:f^rl_."j r,'"?rou,, n"ng"l ;;;;;il ,n",. have the ar..'

Participation of near reratives of emproyees of the IDepartment, Tumaku ru in-irr" i"-na",

ffiil;:;T:

BIDDER'S SIGNATURE/OFFICIAL
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DECLARATION FOR NOT BEING BLACKLISTED BY ANY GOVT.

t,

Signature of the Authorised

Date:

Seal
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MAN POWER DEPLOYA{ENT CHART

SIGNATIIRE OF THE BIDDER WITH SEAL

Manpower requirement in different
Total

t\ianpower
reguired

General Shift
08.00 - 16.00

Totat no@


